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INDUSTRIAL ACCIDENTS 


NOTES 


The collection of information for detailed analyses of industrial accidents 
in Western Australia commenced on the ist July, 1961. From that date all insurers 
and self—insurers have been required to submit a report to the Workers’ Compensation 
Board in respect of each claim for workers’ compensation as soon as the claim is 
closed. 


For the purposes of the collection, each claim is regarded as a separate 
industrial accident and the statistics contained in this publication have been 
prepared from reports of claims closed during the year ended 30th June, 1965. To 
facilitate comparison with the previous year, some significant totals for 1963-64 
are included. The item "Cost of Claims" appearing in some of the tables is not 
limited to amounts actually paid during 1964-65 (or 1963-64), but represents all 
payments made (i.e. from the date of the injury) in respect of each claim closed 
during the year. "Time Lost" is to be interpreted similarly. 


Only accidents coming within the scope of the Workers’ Compensation Act are 
included and consequently industrial accidents to self-employed persons, and all 
Commonwealth Government employees, are excluded. 


With few exceptions, an accident to an employee while travelling between 
his home and place of employment was not compensable in Western Australia until the 
14th December, 1964, when the Workers’ Compensation Act Amendment Act of 1964 came 
into operation. From that date, the compensation provisions have been extended 
generally to include injuries sustained in the course of travel between place of 
residence and place of employment. Up to the 30th June, 1965, ten claims had been 
closed in respect of journey cases involving loss of work for one day or more. The 
total time lost was 9.4-weeks and the cost of claims amounted to $380. Journey 
cases are not included in the tables. 


Classification according to industry group has been made on the basis of the 
1961 Census Classification of Industries. 


The term “accident factor" as used in some of the tables may be defined as 
"that underlying agency, other than human failing, which appears to contribute most 
materially to an accident and which would be most likely to receive attention in 
preventing the occurrence of a similar accident”. 


The scope of this publication has been restricted to include only compensated 
work injuries causing death or absence from work for ONE DAY OR MORE. Consequently, 
some 20,000 claims involving loss of work for less than one day have been excluded 
from the tables» In respect of reopened claims, the additional time lost and costs 
have been included in the tables but, to avoid duplication, such cases, numbering 
2,376 in 1964-65 have been excluded from the number of accidents. Disease cases 
have been excluded entirely. 


More detailed statistics than those published here are available for inspection 
at the Commonwealth Bureau of Census and Statistics, Perth. 


The abbreviation "n.e.i.", where it occurs in the tables, denotes "not elsewhere 
included". 


No. 1 - FATAL AND NON-FATAL ACCIDENTS: INDUSTRY GROUP, TIME LOST AND COST OF CLAIMS, 1964-65 JME LOST: ONE DAY OR MORE 


TOTAL PERSONS 


Number of Accidents Time Lost (Non- ; . 
- WNon-fatal fatal Accidents) Cost of Claims (a) 


Peau | | Average 
Industry Group TO ; per Non- 
portion atal | Non-fatal Total fatal 
Accident 
fe $ $ 3 


Primary Production 266, 368 282,570 
Mining and Quarrying ; 270,418 


Total - Primary Industry 


Manufacturing - 
Cement, bricks, glass and stone 
Founding, engineering and metal working 
Ships, vehicles, parts and accessories 
Food, drink and tobacco 
Sawmilling and wood products (excl. furniture) 
Other manufacturing 


Total - Manufacturing 


Electricity, Gas, Water and Sanitary Services 

Building and Construction 

Transport and Storage (inc. Communication) 

Finance and Property 

Commerce 

Public Authority (n.e.i.), Community and Business Services 
Amusement, Hotels, Accommodation, Cafes, etc. 

Other and inadequately described or not stated 
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Total - Other Industries 


GRAND TOTAL: 1964-65 255711 
1963-64 259894 | 


(a) Prinei pally compensation for wages lost, medical expenses and lump sum settlements. 


TIME LOST: ONE DAY OR MORE 


Industry Group 


No. 1 — FATAL AND NON-FATAL ACCIDENTS: INDUSTRY Toe TIME LOST AND COST OF CLAIMS, 1964-65 ( continued) 
arasee* per Non- 
Primary Production 6 1,604 os ae x 3848 162 
Mining and Quarrying & js 816 235,602 270,418 130 


; Number of Accidents Time Lost (Non- 
[_Non-fatal _| fatal Accidents) Cost of Claims (a) 
Fatal te 
Pp fatal 


a Average 
Number | portion Fatal | Non-fatal Total 
of Total Accident ‘ 
Accident 


Manufacturing = 


Sawmilling and wood products (excl. furniture) 


195,662 
Other manufacturing 


alles 


Cement, bricks, glass and stone 1 75100 

Founding, engineering and metal working 1 352,842 

Ships, vehicles, parts and accessories 2 88 , 768 

Food, drink and tobacco = 161,854 
2 


Total - Manufacturing Peal 9 699 40 2 
9 ° 


Electricity, Gas, Water and Sanitary Services 2 2.0. cs 
Building and Construction 6 8.1 25 
Transport and Storage (inc. Communication) 3 9.8 8 
Finance and Property - 0.1 3 
Commerce 1 eee 1 
Public Authority (N.E.I.), Community and Business Services 2 265 7 
Amusement, Hotels, Accommodation, Cafes, etc. - 107 6) 
Other and inadequately described or not stated 0.1 Te 


GRAND TOTAL: 1964-65 24,135 100.0 2.4 160, 174 |2 834, 482 | 29955256 117 
1963-64 24545 100.0 1165 748 | 2,911,668 | 3, 028,416 119 


(a) Principally acindavien fox wages ia medical expenses and Tait sum settlements. 


TIME LOST: ONE DAY OR MORE 


No. 1 - FATAL AND NON-FATAL ACCIDENTS: INDUSTRY GROUP, TIME LOST AND COST OF CLAIMS, 1964-65 (continued) 


Industry Group 


Primary Production 
Mining and Quarrying 


Total - Primary Industry 


Manufacturing - 
Cement, bricks, glass and stone 
Founding, engineering and metal working 
Ships, vehicles, parts and accessories 
Food, drink and tobacco 
Sawmilling and wood products (excl. furniture) 
Other manufacturing 


Total - Manufacturing 


Electricity, Gas, Water and Sanitary Services 

Building and Construction 

Transport and Storage (inc. Communication) 

Finance and Property 

Commerce 

Public Authority (n.e.i.), Community and Business Services 
Amusement, Hotels, Accommodation, Cafes, etc. 

Other and inadequately described or not stated 


Total - Other Industries 


GRAND TOTAL: 1964-65 
1963-64 


FEMALES 
Average 
Pro- Average igs 
Number | portion | Total per Fatal | Non-fatal Total P 
| of Total Accident Sed 
Fc weeks weeks 
34 fe (6) Ps nlae 6 Tea 


Number of Accidents Time Lost (Non- 
[ Non-fatal ‘| fatal Accidents) Cost of Claims (a) 
Fatal 
fatal 
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1,576 100.0 4,438 
- 19419 | 100. fe) BL 362 35 1 143,010 hace 164 


(a) Principally compensation for wages lost; medical expenses and lee sum St eucates 


No. 2 = FATAL AND NON-FATAL ACCIDENTS: INDUSTRY GROUP AND ACCIDENT FACTOR, 1964-65 


MALES 


F denotes Fatal Accidents; WN F denotes Non-fatal Accidents 


Hien tl Falling, Striking | Handling, 
Machin- Veh~ 3 Slipping, | Against, | Moving or 
: ub= 3 ; 
Industry Group ery icles iene Stumbling, | Stepping] Falling 
etc. on, etc. | Objects 


Primary Production 
Mining and Quarrying 


Total - Primary Industry 


Manufacturing - 
Cement, bricks, glass and stone 
Founding, engineering and metal working 
Ships, vehicles, parts and accessories 
Food, drink and tobacco 
Sawmilling and wood products (excl. 

furniture) 

Other manufacturing 


Total - Manufacturing 


Electricity, Gas, Water and Sanitary Services 
Building and Construction 

| Transport and Storage (inc. Communication) 

| Finance and Property 

Commerce 

Public Authority (N.E.I.), Community and 

Business Services 
Amusement, Hotels, Accommodation, Cafes, etc. 
| Other and inadequately described or not stated 


Total - Other Industries 
GRAND TOTAL, 1964-65: Number 
Per cent. 


1963-64: Number 
Per cent. 


Other 
and 
Unspeci- 

fied 


1 633 
6.8 


1,331 
5.4 


TIME LOST: ONE DAY OR MORE 


Total 


PB LALIRLAD ELIE MELAS Las emeeLe sats LE NF 


182 87 37 13 238 143 451 186 267 1,604 
119 99 25 32 331 10 681 391 68 1 1816 


DE MECEEIEE IE Pe aM Sa 


eae abate el a alta meh 


31 244135 
100.0 
28 | 24,475 
100.0 


TIME LOST: 


No. 2 — FATAL AND NON-FATAL ACCIDENTS (a): INDUSTRY GROUP AND ACCIDENT FACTOR, 1964-65 (continued) 


pias Handling, 


Falling, 


Harmful 


Slipping, | Against,| Moving or 
eacuaiay Gxeep ag Stumbling | Stepping| Falling 
etc. on, etc. | Objects 


pegaers Production 
Mining and Quarrying 


Total - Primary Industry 


Manufacturing - 
Cement, bricks, glass and stone 
Founding, engineering and metal working 
Ships, vehicles, parts and accessories 
Food, drink and tobacco 
Sawmilling and wood products (excl. furniture) 
Other manufacturing 


Total - Manufacturing 


Electricity, Gas, Waterand Sanitary Services 

Building and Construction 

Transport and Storage (inc. Communication) 

Finance and Property 

Commerce 

Public Authority (n.e.ie), Community and 
Business Services 

Amusement, Hotels, Accommodation, Cafes, etc. 

Other and inadequately described ornot stated 


wi 
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Total - Other Industries 392 
GRAND TOTAL, 1964-65: Number 138 17 99 tL 462 181 4A4T 93 
Per cent. Bal 1.1 6.3 1.1 2903 Ae) 28.4 509 
1963-64: Number 109 21 81 13 449 149 A20 88 
Per cent. 1 7 fo5 yf 0.9 31.6 10.5 29 6 te 


— = ee ee 2So See ecm 


In addition there was 
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(a) Only one accident causing the death of a female was reported during 1964-65. b) 


1 
-98() | 4 ,213(b) 


ONE DAY OR MORE 


 422(b) | 1,576(b) 
den 100.0 

89 1,419 
6-3 100.00 


= 


one fatal accident See note eid 


Site Mis- 
Industry Group Head Eye Neck Foot Unspeci- | cell- Total 
fied aneous 


TIME LOST: ONE DAY OR MORE 
No. 3 - NON-FATAL ACCIDENTS: INDUSTRY GROUP AND SITE OF INJURY, 1964-65 


| Primary Production 111 320 211 393 283 160 2 23 1,604 
Mining and Quarrying Hd 201 403 200 <i eon as 6 32 1,816 


Manufacturing - 
Cement, bricks, glass and stone 
Founding, engineering and metal working 
Ships, vehicles, parts and accessories 
Food, drink and tobacco 
Sawmilling and wood products (excl. furniture) 
Other manufacturing 


Total ~ Manufacturing fa [ie [ie fine ae ie feos fa wo Poe 


Electricity, Gas, Water and Sanitary Services 


Building and Construction 16 
Transport and Storage (inc. Communication) 10 
Finance and Property = 
Commerce 6 
Public Authority (n.e.i.), Community and 

Business Services 2 
Amusement, Hotels, Accommodation, Cafes, etc. 2 


Other and inadequately describedor not stated 


GRAND TOTAL, 1964-65: Number 


Per cent. ae 
1963-64: Number 39 
Per cent. 


0.2 


Weber For a more detailed eeawen of site of injury, see Table No. 5. 


TIME LOST: ONE DAY OR MORE 


No. 3 - NON-FATAL ACCIDENTS: INDUSTRY GROUP AND SITE OF INJURY, 1964-65 (continued) 


a Site Mis- 
Industry Group Hand Leg Foot a cell-=- Total 
e aneous 


Primary Production 5 1 3 
Mining and Quarrying = = = 


Total = Primary Industry 


Manufacturing - 
Cement, bricks, glass and stone 
Founding, engineering and metal working 
Ships, vehicles, parts and accessories 
Food, drink and tobacco 
Sawmilling and wood products (excl. furniture) 
Other manufacturing 


Total = Manufacturing 


Electricity, Gas, Water and Sanitary Services 

Building and Construction 

Transport and Storage (inc. Communication) 

Finance and Property 

Commerce 

Public Authority (n.e.i.), Community and 
Business Services 

Amusement, Hotels, Accommodation, Cafes, etc. 

Other and inadequately describedor not stated 


Total - Other Industries 


GRAND TOTAL, 1964-65: Number 
Per cent. 


1963-64: Number 
Per cent. 


Note: For a more detailed description of site of injury, see Table No. 5. 


TIME LOST: ONE DAY OR MORE 


Contusion, 


No. 4 — NON-FATAL ACCIDENTS: INDUSTRY GROUP AND NATURE OF INJURY, 1964-65 
Bruising, 
and Super- 


* Dis- | Sprains, a ng 
Lacera~ | Foreign Frac loea- | Strains; Amputa Concus Sahay Total 
tions Bodies tures tions sion 
Ss aa tions | Hernias 
ficial 
354 458 65 61 150 f 426 i 38 1,604 
we 314 147 40 139 a ie — 


Sf ee 104: es Aoolk 


Industry Group 


Primary Production 
Mining and Quarrying 


Total - Primary Industry 


Manufacturing - 
Cement, bricks, glass and stone 
Founding, engineering and metal working 
Ships, vehicles, parts and accessories 
Food, drink and tobacco 
Sawmilling and wood products (exel. furniture) 
Other manufacturing 


Total = Manufacturing 


Electricity, Gas, Water and Sanitary Services 

Building Construction 

Transport and Storage (inc. Communication) 

Finance and Property 

Commerce 

Public Authority (n.e.i.), Community and 
Business Services 

Amusements, Hotels, Accommodation, Cafes, etc. 

Other and inadequately described or not stated 


Total - Other Industries 


GRAND TOTAL, 1964-65: Number 


1,053. 14,627 180 457 323 245135 


Per cent. 4.4 607 0.8 se rane 100.0 
1963-64: Number 1,076 11,767  |370 | 243 267. *\24,475 ©] 
Per cent. 0.9 122 100.0 | 


4o4 2 aes 


+ 


TIME LOST: ONE DAY OR MORE 


No. 4 - NON-FATAL ACCIDENTS: INDUSTRY GROUP AND NATURE OF INJURY, 1964-65 (continued) 
FEMALES 
and Super- 


: Burns rn Dis- | Sprains, nm 
Ss le and cee loca- | Strains, > i oops Other Total 
poet oy Sree} 1aSealaa © | tions | Hernias 
ficial 
Ee aA SCRE A ERE 


Contusion, 
Bruising, 


Industry Group 


Primary Production 
Mining and Quarrying 


Total - Primary Industry 


Manufacturing - 
Cemerit, bricks, glass and stone 
Founding, engineering and metal working 
Ships, Vehicles, parts and accessories 
Food, drink and tobacco 
Sawmilling and wood products (excl. furniture) 
Other manufacturing 


Total - Manufacturing 


Electricity, Gas, Water and Sanitary Services 

Building and Construction 

Transport and Storage (inc. Communication) 

Finance and Property 

Commerce 

Public Authority (n.e.ie), Community and 
Business Services 

Amusement, Hotels, Accommodation, Cafes, etc. 

Other and inadequately described or not stated 


Total - Other Industries 


GRAND TOTAL, 1964-65: Number 
Per cent. 


1963-64: Number 
Per cent. 


TIME LOST: ONE DAY OR MORE 
No. 5 - NON-FATAL ACCIDENTS: SITE OF INJURY AND ACCIDENT FACTOR, 1964-65 


Striking | Handling, Average 
: F i= Slipping, | against, | Moving or Total Time 
Site of Injury Stumbling, | Stepping | Falling -|Accidents| Lost 
etc. on, etc. Objects (weeks) 


Head (except eyes) 

Eye 

Neck and Spine 

Trunk (excl. shoulder and spine) 
Arm (incl. shoulder and wrist) 
Hand (excl. wrist; incl. fingers) 
Leg (incl. hip and ankle) 

Foot (incl. toes) 

Site unspecified 

Miscellaneous reactions 
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4 4 96 
Total: Number 8,724 35396 1,633 245135 = 
Average time lost ° 2.6 1.6 1.8 ~ 204 


Head (except eyes) 

Eye 

Neck and spine 

Trunk (excl. shoulder and spine) 
Arm (inel. shoulder and wrist) 
Hand (excl. wrist; incl. fingers) 
Leg (incl. hip and ankle) 

Foot (incl. toes) 

Site unspecified 

Miscellaneous reactions 


5 - 14 20 
Totals Number AAT 93 122 15576 
Average time lost 3.0 1.8 2.7 = 
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TIME LOST: ONE DAY OR MORE 


No. 6 - NON-FATAL ACCIDENTS: NATURE OF INJURY AND ACCIDENT FACTOR, 1964-65 


Falling, 
Slipping, 
Stumbling, 
etc. 


Striking | Handling, 
against, | Moving or 
Stepping} Falling 
on, etc. | Objects 


Average 
Time 
Lost 

(weeks) 


Electricity, 
Explosions, 
etce 


Machin- Veh- 
ery icles 


Total 


Nature of Injury Accidents 


Contusion, bruising and 
superficial injury 

Lacerations 

Foreign bodies 

Burns and scalds 

Fractures 

Dislocations 

Sprains, strains and hernias 

Amputations 

Concussion 

Enucleation 

Internal injury 

Nerve injury 

Other and unspecified 


Total 


Contusion, bruising and 
superficial injury 

Lacerations 

Foreign bodies 

Burns and scalds 

Fractures 

Dislocations 

Sprains, strains and hernias 

Anputations 

Concussion 

Enucleation 

Internal injury 

Nerve injury 

Other and unspecified 


Total 
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TIME LOST: ONE DAY OR MORE 


Noe 7 - NON-FATAL ACCIDENTS: AGE GROUP AND ACCIDENT FACTOR, 1964-65 


‘ Electricity, Falling, | Striking | Handling, Other 

Age Group Machin- Veh= eelekious Slipping, | against, | Moving or and 
(years) ery icles = t ? | Substances | Stumbling, | Stepping| Falling Unspeci- 

hited etce on, etc. | Objects fied 


Under 20 


20 - 29 
30 = 39 
40 - 49 
50 = 59 


60 and over 9 
Age not stated 90 28 14 10 176 57 300 107 62 844 
BieAisr. L / es ie ete ae ie Stacks Ee ESS eee ie eagle ; 
Under 20 62 6 29 
20 - 29 20 4 20 
30 = 39 23 3 21 
40 - 49 19 3 7 
50 = 59 it 1 9 


60 and over - - ~ 


Age not stated 


TIME LOST: ONE DAY OR MORE 


No. 8 — FATAL AND NON-FATAL ACCIDENTS: INDIVIDUAL 
ACCIDENT FACTOR AND TIME LOST, 1964-65 


Accident Factor Patel Non-fatal Non-fatal 
| No. _| Time Lost | No. | Time Lost | 


Machinery 

Engines and prime movers 

Pumps (including windmills) 

Ropes, belts, pulleys, etc. 

Shafting 

Gears 

Hoists, cranes, winches, etc. 

Portable lifting appliances 

Lifts 

Conveyors 

Abrasive, polishing, etc. 

Agitators and mixers 

Casting, forging, welding 

Crushers, grinding mills, etc. 

Drilling, boring, turning (metal) 
" " " (other) 
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Milling machines (metal) 
Planers and Shapers (wood) 
" " (other) 
Packing and wrapping 
Opening, picking, combing, carding 
Presses and punches (metal) 
- printing 
2 other 
Rolls (printing, metal, glueing, etc.) 
Saws (wood) 
(metal) 
" (other) 
Screening and separating 
Sewing and stitching 
Shears (metal) 
" (paper) 
" other (except food and sheep shears) 
Rotary cutters (except food) 
- Cutters, food 
’ Spinning, weaving, knitting 
Centrifuges 
Other industrial machines (fixed) 
Milking, shearing, cream separators 
Farm implements (not tractors) 
Other farm equipment (fixed) 
Other machinery 
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Vehicles 
Motor vehicles 
Railway locomotives, trucks and cars 
Mine, quarry and other vehicles on rails 
Bicycles 
Aircraft 
Water transport 
Animal-drawn vehicles 
Mobile machinery - 
Mobile cranes and hoists 
Forklift trucks 
Tractors 
Bulldozers, mech. shovels, rollers, etc. 
Other mobile machinery 
Other vehicles 


= 10 - 
TIME LOST: ONE DAY OR MORE 
No. 8 - FATAL AND NON-FATAL ACCIDENTS: INDIVIDUAL 
_ ACCIDENT FACTOR AND TIME LOSE, 1964-65 (continued) 
| 


Accident Factor : Non-fatal — Non-fatal 
atal [“Wo. [Time lost| No. | Time lost 


Electricity, Explosions, Flames, Hot Substances 
Electricity - 


Cables and flexibles, portable machines, etc. 
Switch and fuse gear 
Electric supply wiring 
Other electricity 
Explosions - 
Blasting (mines and quarries) 
Boilers and pressure vessels 
Gas (household and industrial) 
Other explosions (including weapons) 
Flames and hot substances or objects 


Total 


Harmful Substances 
Solids, powders 
Gas and aerosols 
Liquids 


Falling, Slipping, Stumbling, etc. 
Falling from - 


Ladders 

Poles 

Roofs 

Scaffolding 

Stairs or steps 

Top or tray of vehicles 

Other elevation 
Falling into excavations 
Jumping or stepping down 
On same level - 

Slipping 

Stumbling 

Other and unspecified 


Total 


Striking Against, Stepping On, etc. 
Stepping on sharp objects 
Striking against fixed or stationary objects 


Total 1,942 | | 2,985.6 | | 2,985.6] 181 | 


Handling, Moving or Falling Objects 
Strain in handling 3 11,9356 


Over-exertion 61.8 
Struck by - 
Trees, limbs, logs 
Poles 
Other timber | 4,662.0 
Drums and barrels 444.2 
Boxes, crates, cartons 710.6 
Bricks and tiles 161.0 
Earth, rock, sand 624.2 
Hand trucks, barrows, etco | 203.2 
Other objects 
Handling sharp objects - 
Metal 281.2 
Glass 165.6 
Other sharp objects ey ear 
Other 135.0 


| RE A en ae 


- 19 - 
TIME LOST: ONE DAY OR MORE 


No. 8-FATAL AND NON-FATAL ACCIDENTS: INDIVIDUAL 
ACCIDENTS FACTOR AND TIME LOST, 1964-65 (continued) 


7 Fatal [-'o. | ime Lost | No. | Time Lost 
. weeks 
Hand Tools 
Hand Operated — 
Axes, hatchets 1.6 
Blow torches ~ 
Can openers 
Cleavers, choppers 
Chisels 
Crowbars, pinchbars 
Files 
Hammers, mallets 
Hooks 
Knives 
Needles 
Picks, pickaxes, hoes 
Pliers, pincers, tongs 
Saws 
Scissors and shears 
Screwdrivers 
Shovels and spades 
Spanners, wrenches 
Other 
Power? Operated —- 

Abrasive, sanding, polishing, etc. 
Chisels 
Drills, jack-hammers, etc. 
Knives. 
Riveters 
Saws 
Screwdrivers 
Soldering irons 
Explosive~powered fasteners 
Electric welders 
Oxy torches 
Other 388 


Miscellaneous 

Animals and insects 

Physical causes - 
Cold 
Compressed air 
Exposure to (rain, wind, etc.) 
Heat (furnaces, weather, etc.) 
Immersion 
Radiation (not burns from) 
Vibration 
Other physical causes 

Pressure vessels 

Other = 
Doors, windows, gates, etc. 
Flying particles 
Other and unspecified 


aur ons [| ae] 


(a) In addition there was one fatal accident. 


TIME LOST: ONE DAY OR MORE 


No. 9 ~ NON-FATAL ACCIDENTS: DURATION OF TIME LOST, 1964-65 


Time Lost 


1 day but under 1 week 


1 week but under 2 weeks 


2 weeks but under 4 weeks 


4 weeks 
6 weeks 
8 weeks 
13 weeks 
26 weeks 
52 weeks 


104 weeks 


but 


but 


but 


but 


but 


but 


but 


under 6 weeks 
under 8 weeks 
under 13 weeks 
under 26 weeks 
under 52 weeks 
under 104 weeks 


under 156 weeks 


156 weeks and more 


Reopened claims (a) 


Total 


Time | | | Time Time 
Lost | Lost | Lost 


- 409 


(a) Additional time lost which cannot be allocated to appropriate groups. The number 
of reopened claims reported was 2,376. 


